2011 Triumph Thunderbird Storm Engine Noises  VIEMTBO2XXXXXXXXXXX

6/1/2011 — Purchased new Triumph Thunderbird Sfoom Joe’s Cycles in Dayton Ohio, trading in
my 2002 America | had purchased new from him Deeerdb01.

| was cautioned by Joey that there may be odd engises until break-in oil is changed at 500 miles

Riding home | did notice odd engine noises, paldityione that sound like a cross between rod hgari
knock, piston slap and valve float.

6/6/2011 — Rode up to Joe’s and had Joey test thrilisten to engine noises — he said that “itdsnmal,
would go away after changing the break in oil”ohtt hear anything odd”, “that is the nature of the
beast”, “just ride it".

6/7/2011 — Changed oil and filter (L0W-40) at 49hest “odd-ball” noises cleared, but still hear the
bad engine noise —rod knock / piston slap / vader combo.

6/13/2011 —Sent first letter to Joe’s and Trium@BAU
6/1/5/2011 — Second visit to dealership — Joey Hasr® is no problem.
6/28/2011 — Sent second letter to Joe’s and TUSATaiumph Motorcycles Ltd, United Kingdom.

7/6/2011 — Received letter from TUSA stating tinat dlealer says there is no problem so they will not
become involved.

7/18/2011 — Third visit to dealership — again | wald that there is no problem. | informed Joeatth
this was my third visit with no correction and tisatisfied the Ohio State Attorney’s General “Lemon
Law” requirement. He agreed to have the bike totm and checked out by a mechanic. Scheduled
fourth visit for 7/25/2011

7/25/2011 — Fourth visit to dealership — they irtépd engine and said no problem found. Riding hom
| continued to hear the hammering noise as wedldecstarted slapping against my right thigh. dored t
bike went “flat”. | nursed the bike home and fouhdt the loose “cable” was the right side MAP
vacuum hose that had not been properly attached.




| also noticed that the speedometer bezel appéareped”, with a large gap (~ %2 inch — see photo)
between it and the gas tank. Found to be the spastér cable knotted underneath the bezel, causing
the plastic to be bent out of shape.

8/17/2011 — Third letter to TUSA and Triumph Motyetes Ltd, United Kingdom.
Engaged the Ohio State Attorney’s General for ssbion of complaint under the “Lemon Law”.

Triumph USA responded to Lemon Law filling with samosition — until the dealer says there is an
issue there is no issue.

9/9/2011 — | took the bike to my local Kawasakilde&or an independent evaluation — the service
manager had a mechanic ride it, with no coaching/loat was up, and he came back and said “I hear ¢
knocking between 2 and 3K rpm and it is not normal’have the service invoice stating just that.

Unlike the “big” manufacturers (Honda, HD, etc)juimph does not participate in any mediation
program so my next recourse was to file a lawswhich | did.

T-USA and the dealer were given 28 days to respotite law suit.

T-USA and the dealer appear to have obtained gmuahsel, who requested a 30 day extension (and g
it), so as of now the required response date 3911/

| just want to be made “whole” in my purchasethé dealer would have taken the step to fix whateve
the source of the noise is way back on JUhést days after | bought the bike), this all woblela non-
issue. Now, with over 6,000 miles on it, the dasnmthe engine is certainly done and getting worse
with every mile, so my lawyer is suing for my mor®ck plus “damages” and his fees.

| just want a bike that | can ride without conshamtorrying about a rod coming through the crankcas



